APPROVED BY
Director of UAB Harmony Horeca
By Order dated 23 April 2025

HARMONY BIRSTONAS HOTEL & RESTAURANT HOUSE RULES

These House Rules establish the accommodation conditions, as well as the rights and obligations of
guests staying at the Harmony Birstonas Hotel & Restaurant.

Harmony Bir$tonas is a leisure resort comprising a hotel, SPA and water recreation area, restaurant, and
event facilities (hereinafter referred to as the “Resort”). Any person who registers for the services
provided by the Resort shall be deemed to have read and accepted these House Rules and undertakes to
comply with them. Guests are also responsible for informing all accompanying persons of these Rules
and ensuring their compliance.

1. GENERAL PROVISIONS

1.1. The Resort administration reserves the right to remove from the Resort any persons whose behavior
is unsafe or inappropriate, may endanger the safety of other guests or Resort property, is inconsistent
with the Resort’s concept, violates public order, accepted standards of morality, or generally accepted
rules of conduct. In such cases, any payments made by the guest shall be non-refundable, and the guest
shall be required to pay for all goods and/or services purchased up to that time.

1.2. For security purposes, the Resort’s common areas and facilities are monitored by video surveillance
cameras, and armed security personnel are on duty 24 hours a day.

1.3. Quiet hours at the Resort are from 10:00 p.m. to 7:00 a.m.

1.4. Smoking is prohibited in all Resort premises. Failure to comply with this requirement shall result in
a EUR 100 penalty. Guests are advised to smoke only in designated smoking areas.

1.5. For security purposes, Resort employees have the right to enter guest rooms without prior notice.

1.6. The Resort administration welcomes guests’ comments and suggestions in order to improve the
quality of services provided.

1.7. Guests’ suggestions and complaints shall be reviewed by the administration and management within
the established timeframes.

1.8. Resort personnel may carry out minor repairs to premises and equipment without disturbing guests’
rest.

1.9. If lost property is found, the Resort administration will, where possible, return it to its owner
immediately. Items lost by guests and found in rooms shall be stored for no longer than three (3) months.
Property belonging to guests may be mailed or otherwise delivered if the guest agrees to cover all
shipping or delivery costs.



1.10. Guests who stay beyond the period for which payment has been made must settle the additional
charges according to the rates in effect at the time of departure.

1.11. Payments made for Resort services are non-refundable if the guest decides not to use the services.
If a guest departs earlier than planned, no refund shall be provided for the unused portion of the stay.

1.12. The Resort shall not be responsible for children left unattended by adults.

1.13. Guests are solely responsible for the safety and security of their valuables and other personal
belongings. The Resort shall not be liable for personal belongings left in common areas or elsewhere on
the Resort premises, nor for any loss of, damage to, or destruction of such belongings while guests are
properly using the Resort’s services.

1.14. Guests shall compensate for any damage caused to the property and/or health of the Resort or third
parties due to their own actions or the actions of persons invited by them to the Resort, in accordance
with the laws of the Republic of Lithuania. If damage prevents a room from being rented to other guests,
the full room rate shall be charged for the period required to repair the damage. Parents or legal guardians
shall be liable for any damage caused by minors.

1.15. The administration reserves the right to refuse entry to, or remove from, the Resort any persons
whose behavior is unsafe or inappropriate, may endanger the safety of other visitors or Resort property,
is inconsistent with the Resort’s concept, violates public order, accepted standards of morality, or
generally accepted rules of conduct. The Operator also reserves the right to remove visitors from the
Resort and/or the Water Area who disregard warning signs, fail to comply with posted requirements or
staff instructions, or otherwise violate the Resort’s rules. In such cases, any admission fees or ticket
payments shall not be refunded or otherwise compensated.

2. PROHIBITED ACTIVITIES WITHIN THE RESORT

2.1. Pets are prohibited in all Resort rooms, except for hotel rooms located on the second floor, where
pets may be accommodated in accordance with Clause 3.9 of these Rules.

2.2. Making excessive noise, playing loud music, or otherwise disturbing the peace during quiet hours
(from 10:00 p.m. to 7:00 a.m.) is prohibited. Guests must not disturb the rest of other guests or violate
public order in any way. Guests who fail to comply with this prohibition and thereby disturb public peace
or interfere with the activities of persons staying and/or working at the Resort shall be liable in
accordance with applicable laws.

2.3. Moving furniture within Resort rooms, transferring furniture to other rooms, damaging, breaking, or
otherwise misusing Resort property and equipment is prohibited.

2.4. Keeping flammable, hazardous, strong-smelling chemical substances or any other dangerous
materials, devices, or equipment in Resort rooms is prohibited.

2.5. Accommodating more persons in a Resort room than have been declared to the Resort administration
is prohibited.

2.6. Leaving electrical appliances switched on and unattended is prohibited.



2.7. Leaving young children unattended in rooms is prohibited.

2.8. Bringing dangerous tools, weapons, or any other items that may endanger life or safety onto the
Resort premises is prohibited.

2.9. Removing towels, bathrobes, or other textiles from guest rooms is prohibited. Blankets, towels, and
bed linen may not be used for outdoor activities.

2.10. Photographing or filming the Resort hotel, other Resort premises, Resort employees, or guests
without the prior consent of the Resort administration is prohibited. A penalty of EUR 75 shall apply for
violations of this provision. Photography session rates and conditions are available at
www.harmonybirstonas.It and at the hotel reception.

2.11. The use of fireworks, sky lanterns, and other pyrotechnic products anywhere on the Resort premises
is prohibited. A penalty of EUR 500 shall apply for violations of this provision.

2.12. Insulting, harassing, humiliating, or otherwise disrespecting Resort employees is prohibited.
3. GENERAL GUEST OBLIGATIONS

3.1. Guests must strictly comply with all safety, hygiene, environmental protection, fire safety
requirements, and these Rules.

3.2. Guests must follow all instructions issued by Resort personnel regarding compliance with safety,
hygiene, environmental protection, fire safety requirements, and these Rules.

3.3. Parents and legal guardians of minors are responsible for ensuring the safety of children while on
the Resort premises.

3.4. Guests must pay for all services provided in accordance with the established procedures.

3.5. Charges for items consumed from the minibar must be settled upon departure after notifying the
Resort reception.

3.6. Upon departure, guests must return their room key/card to the Resort administration. In the event of
loss or damage to a key/card or electronic wristband, guests must compensate the Hotel for the damage
by paying a replacement fee of EUR 20.

3.7. Any damage, malfunction, or defect noticed or caused in a room or villa must be reported to the
Resort administration immediately.

3.8. In the event of an emergency, guests must immediately contact the Hotel reception or call the
emergency contact number: +370 618 57750.

3.9. Pet Policy

Guests may stay with pets only upon prior approval by the Resort administration. Only pets weighing up
to 15 kg are permitted. Pets may be accommodated only in hotel rooms located on the second floor.

An additional fee for pet accommodation shall be charged in accordance with the rates valid at the time
of reservation.



Throughout the Resort premises, pets must be kept on a leash at all times. Pets may not be allowed to
roam freely within the Resort grounds. It is also prohibited to allow pets to relieve themselves on
decorative plants, flower beds, or other landscaped areas. Pet owners are required to immediately clean
up after their pets and ensure that their pets do not disturb other guests or pose a threat to their safety.

Pets may not be left unattended in hotel rooms or any other accommodation facilities.

The Resort administration reserves the right to refuse accommodation to a pet or to require its removal
from the Resort premises if the pet poses a threat to the safety of other guests or employees, disturbs the
peace and comfort of other guests, damages Resort property, or if its owner fails to comply with these
Rules.

Guests shall be fully liable for any damage caused by their pets to the Resort’s property, equipment,
environment, or third parties, in accordance with the laws of the Republic of Lithuania.

Failure to comply with the requirements set forth in this Clause shall result in a EUR 60 penalty. In the
event of repeated violations or if a pet poses a threat to the safety, peace, or property of the Resort, the
Resort administration shall have the right to require the immediate removal of the pet from the Resort
premises.

Guests acknowledge that rodent-control measures may be used in the maintenance of the Resort’s
premises and grounds. Guests assume full responsibility for any health issues, injuries, or other damage
suffered by themselves or their pets as a result of such measures and agree that the Resort shall bear no
civil liability in this regard.

4. ACCOMMODATION

4.1. When making a reservation, the guest must provide the number of guests arriving at the Resort,
contact telephone number, email address, preferred room type, arrival and departure dates, and any
additional services requested.

4.2. An initial reservation request for Resort services may be made by telephone or email. Based on the
guest's request, the Resort temporarily reserves the requested services and specifies in the advance
payment invoice the deadline by which the guest must pay a 30% deposit. A reservation shall be deemed
confirmed only upon receipt by the Resort of the 30% advance payment for the reserved period. Upon
receipt of the advance payment, a reservation confirmation shall be sent to the guest by the method chosen
by the guest (telephone or email). If the guest fails to pay the required deposit by the deadline specified
in the advance payment invoice, the temporary reservation shall be cancelled.

4.3. Upon receipt of payment for the reserved services, the Resort shall confirm the reservation by
assigning a confirmation number. A paid reservation with a confirmation number shall be considered
guaranteed.

4.4. A service agreement shall be deemed concluded when the Resort receives and confirms the
reservation. Any verbal agreement between the parties shall become valid only when confirmed in
writing. The conclusion of an agreement for the provision of Hotel services supersedes all prior



agreements regarding the terms and conditions of such services and obligates the parties to comply with
the concluded agreement.

4.5. Reservations may be cancelled no later than three (3) full calendar days before the scheduled arrival
date (by 3:00 p.m.). In such case, 100% of the advance payment shall be refunded to the guest. If a
reservation is cancelled less than three (3) full calendar days before the scheduled arrival date, the
advance payment shall be deemed the Resort’s direct and non-disputable loss and shall not be refunded
or otherwise compensated.

4.6. Check-in begins at 3:00 p.m. and check-out is until 12:00 noon. Subject to availability and prior
arrangement with the reception desk, guests may be granted complimentary late check-out until 1:00
p.m. or paid late check-out until 6:00 p.m. If a guest fails to notify the Resort of the intention to check
out later, the Resort reserves the right to charge for an additional night's stay.

4.7. Upon arrival, guests must present a valid identification document at the reception desk and complete
the Guest Registration Card accurately and in full, including their first name, surname, date of birth, valid
identification document number, telephone number, email address, accompanying adult's name and
surname, arrival and departure dates, accompanying guests, vehicle registration number, and signature.

4.8. During registration, the Hotel administrator may request the guest to present a valid identification
document in order to verify the accuracy of the information provided on the Guest Registration Card,
confirm the identity of the payment card holder, and verify the validity and legality of payment
transactions. Visa validity may also be checked in accordance with the laws of the Republic of Lithuania.

4.9. If a guest fails to vacate the room by 2:00 p.m., or deliberately fails to settle payment for services
provided and does not vacate the room upon request of the administration, the Resort reserves the right
to remove the guest’s belongings from the room or villa and transfer them to another storage area within
the Hotel. The Resort shall not be liable for the safety of such relocated belongings. The guest shall pay
the Resort's applicable storage fee or reimburse the Resort for any storage-related expenses incurred.

4.10. If guests purchase goods or services and depart without settling payment, the Resort reserves the
right to charge the corresponding amount to the guest's credit card or issue an invoice. Guests undertake
to pay in full for all goods and services received, including after departure.

4.11. A guest whose room account balance exceeds EUR 500 must visit the reception desk and settle the
outstanding charges. The Resort reserves the right to suspend the provision of services until the amount
due has been paid.

4.12. Upon arrival, guests must immediately pay for all reserved services. Payment may be made in cash
(EUR), by bank card, or by bank transfer. If paying by bank card, the guest must present the card to the
Resort administrator. When paying by bank transfer, the guest must ensure that the transferred funds have
been credited to the Resort's bank account by the date of arrival. If the funds have not been received, the
Resort administration reserves the right to require payment by another method specified in this Clause.

4.13. If a guest departs earlier than planned and does not stay for the full reserved period, no refund shall
be provided for the unused portion of the stay.



4.14. Guests who refuse or fail to pay the reservation fee on time shall be accommodated according to
general availability.

4.15. Current prices for Resort services are available at www.harmonybirstonas.It and at the reception
desk.

4.16. Prices for Resort services (including VAT), payment procedures, and conditions are specified in
cooperation agreements, individual reservation offers, and reservation confirmations, and are published
on www.harmonypark.lt, hotel reservation systems, and other official promotional and informational
materials of the Resort. The Resort reserves the right to modify services and prices without prior notice.
The price specified in a reservation confirmation may only be changed by written agreement between
the parties.

4.17. A single guest occupying a room shall pay the full room rate. Subject to availability and upon
request, additional guests may be accommodated in the room for an additional fee determined by the
Resort.

4.18. If more guests occupy a room than indicated in the reservation confirmation, an additional charge
shall apply for each additional guest.

4.19. Guests are responsible for their own safety and health while using Resort services and must comply
with all applicable safety regulations. In the event of unlawful conduct, the Resort shall notify the relevant
authorities.

4.20. If a guest wishes to stay in a room category different from that specified in a gift voucher or
originally reserved, a surcharge based on the rates applicable on that day shall apply.

4.21. Guests are solely responsible for the quality and safety of any food and beverages brought onto the
Resort premises. Any consequences resulting from unsuitable food quality shall be the sole responsibility
of the guest.

4.22. Guest rooms are cleaned daily. Towels and bathrobes are replaced daily, while bed linen is changed
every three (3) days. Room cleaning services are provided between 8:00 a.m. and 5:00 p.m., or at another
time agreed upon in advance for the guest’s convenience.

4.23. The Resort reserves the right to refuse admission to undesirable guests in accordance with its
internal policies.

4.24. Guests must store valuables in the safe provided in their hotel room. The Hotel shall not be liable
for valuables or other belongings left outside the safe.

5. CATERING SERVICES

5.1. The Resort restaurant is open from 12:00 p.m. to 9:00 p.m., or as otherwise indicated on the Resort’s
website at www.harmonybirstonas.lt. The administration reserves the right to adjust the Restaurant’s
opening hours.



5.2. Breakfast for Resort guests is served in the Resort restaurant from 8:30 a.m. to 11:00 a.m. The
administration reserves the right to adjust breakfast serving hours. The most up-to-date information is
available on www.harmonybirstonas.lt.

5.3. Upon request, guests departing before 8:30 a.m. may be provided with a takeaway breakfast. Guests
must inform the Resort reception of their early departure (before 8:30 a.m.) no later than 7:00 p.m. on
the day preceding departure.

5.4. Entry to the Resort restaurant wearing bathrobes, swimwear, sportswear, or outdoor clothing
(including coats, jackets, and similar garments) is prohibited.

5.5. Charges for catering services may be added to a guest’s room account only for guests staying in the
Resort hotel. Other guests (including villa guests and visitors not staying at the Resort) must pay for
catering services directly at the Restaurant.

5.6. Guests are prohibited from bringing their own food or beverages into the Restaurant. Under no
circumstances shall the Resort be liable for, or compensate, any damage, injury, illness, or loss suffered
by guests or third parties arising from the consumption of food or beverages not supplied by the
Restaurant.

6. TRANSPORTATION

6.1. Four complimentary parking spaces are available directly next to the hotel for hotel guests. If these
spaces are occupied, guests may park their vehicles free of charge in the parking lot located adjacent to
the hotel.

6.2. Vehicles must be parked only in designated parking areas. Parking vehicles on lawns or other
landscaped green areas is prohibited.

6.3. Motor vehicles and other mechanically powered vehicles may be parked only in designated parking
spaces. Failure to comply with this requirement shall result in a penalty of EUR 100 for each violation.

6.4. During events, parking regulations and applicable parking fees shall be determined by the Resort
administration.

6.5. Guests are responsible for any damage caused by their vehicles and for compensating such damage.
A penalty of EUR 30 shall apply for each instance of damage caused by a vehicle (for example, oil leaks
or stains left on the Resort premises).

7. FIRE SAFETY
7.1. In the event of a fire, guests must:

7.1.1. Immediately notify the Resort reception by calling +370 618 57750 and the Fire and Rescue
Service by calling 112.

7.1.2. Leave the danger area immediately and follow all instructions given by Resort personnel or the
Fire and Rescue Service.



7.1.3. Floor plans and evacuation diagrams indicating the location of the room and the nearest emergency
exits are displayed in all Resort rooms. Guests must leave their room after closing all windows and doors.
If corridors and stairwells are filled with smoke and evacuation is not possible, guests should remain in
their room and open the windows fully. Tightly closed doors can provide protection from dangerous
temperatures for a considerable period of time. To reduce the risk of smoke inhalation, guests are advised
to seal door gaps and ventilation openings with towels or bedding moistened with water.

7.1.4. Make every effort to inform Resort personnel of their location by telephone or any other available
means.

7.1.5. When firefighters arrive at the scene, approach a window and signal for assistance.
8. FINAL PROVISIONS

8.1. Any guest who causes damage to the Resort, the property of other guests, and/or the health of other
persons shall be liable in accordance with the laws of the Republic of Lithuania. Parents or legal
guardians shall be responsible for any damage caused by minors. The extent of any damage caused to
the Resort by guests or persons invited by them shall be determined by the Resort administration.

8.2. The Resort administration shall not consider guest claims and shall not be liable for any pecuniary
and/or non-pecuniary damage suffered by a guest if the guest has failed to comply with the
requirements and/or recommendations set forth in these Rules.

8.3. In determining the liability of Harmony BirStonas and any failure to provide services due to force
majeure circumstances, the provisions of Resolution No. 840 of the Government of the Republic of
Lithuania dated 15 July 1996, as well as Article 6.212 of the Civil Code of the Republic of Lithuania,
shall apply.



APPROVED BY
Order No. V-22-32
of the Director of UAB SSPC Real Estate

DAMAGE CHARGES
Damaged Property Charge (EUR)
Day Curtain 87.00-232.00
Blackout Curtain 101.00-290.00
Double Bedspread (DBL) 57.00-171.00
Single Bedspread (SNGL) 29.00-87.00
Double Mattress (DBL) 43.00-129.00
Double Mattress Topper (DBL) 8.00-24.00
Single Mattress Topper (SNGL) 5.00-15.00
Single Blanket (SNGL) 8.00-24.00
Pillow 5.00-15.00
Bath Towel 4.00-12.00
Hand Towel 3.00-9.00
Bath Mat 2.00-6.00
Sauna Towel 9.00
Bathrobe 17.00-51.00
Children's Bathrobe 13.00-39.00
Drinking Glass 3.00
Wine Glass 5.00
Mug 3.00
Telephone Set 120.00
Electric Kettle 13.00-39.00
Chair 46.00-138.00
Clothes Hanger 3.00
Room Mirror 58.00
Bathroom Mirror 73.00
Glass Shower Partition 275.00
Carpet 15.00-160.00
Sofa Bed 29.00-160.00
Painting / Artwork 33.00-1,000.00

Writing Desk

174.00
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